
TRAVEL SCOOTER CARE

Do not leave the key in the scooter when it is broken down to be
transported, it can break off in the lock

The battery should be charged overnight, every night, regardless
of how much the scooter has been used. This ensures that it goes
out each day with a full charge

The lever to the rear at the back of the scooter, near the back
wheels, puts the scooter onto manual

The button on the battery under the seat is the reset button. If the
scooter breaks down or overheats - turn the scooter off, wait a
minute, press the reset button and then turn the scooter back on

Only the person who has registered as a member with Shopmob is
insured to drive the scooter

No children or pets are allowed on the scooter

No food or drink should be consumed on the scooter

If you stop, turn the scooter off to preserve the battery

Please check the terms and conditions of hire on the rear of of
your hire form
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7.8 Assembling the Scooter 

Use the procedure below to assemble the scooter: 

2. Connect the front and rear sections together.

Hold the back of the rear section and lift the

front section into place using the lever. Then

release the rear section and lower the front

section with the lever. Release the lever and

ensure the sections are securely linked. 

1. Raise the tiller on the front section. Turn the

tiller adjustment knob (1) towards the rear of

the scooter and then lift up the tiller (2) to the

required position. Secure the tiller by turning

the knob towards the front of the scooter. 

4. 

3. 

5. Place the basket onto the front of the tiller. 

Drop the battery pack into the void in the

scooter. Press lightly on the top of the battery

pack to ensure the battery pack is fully

installed. 

Insert the seat into the seat post. Push the seat

lever forward and swivel the seat until it locks

in position. 
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7.7 Disassembling the Scooter 
 The scooter can be disassembled into five parts for

easy transportation and/or storage. The component

weights are as follows: 

1. 

2. 

 

Lift the basket up to remove it from the front
tiller. 

Remove the seat. First, push the seat swivel
lever forward. Then pull up on the seat whilst
rotating the seat. 

Seat with arms 10.9kg (24lb) 

Rear section 10.1kg (22lb)

Front section 15.9kg (35lb) 

Basket and charger 1kg (2lb) 

Batteries 9.7kg (22lb)

3. 

4. 

5. 

Remove the Battery Pack. Pull up on the
battery pack handle to remove. 

Separate the front and rear sections. Press
down on the handle of the rear section (1)
whilst pulling up using the lever (2) on the
front section. 

Lower the tiller on the front section. Turn the
tiller adjustment knob to loosen then lower
the tiller. Turn the tiller slightly so the tiller will
fold flat without hitting the seat post. 
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8. TROUBLESHOOTING 9. SPECIFICATION 

Problem: Scooter will not switch on 
Symptoms: 
Batteries not connected
Circuit breaker has
tripped 
Rear and front sections
not connected 

Remedy: 
Check batteries connected
Push circuit breaker to
reset 
Check connection on
front-to-rear loom 

Problem: Scooter will switch on but will not run 
Symptoms: 
Flat batteries
Charger plugged in 

Remedy: 
Recharge battery 
Unplug charger from
scooter 
Push back freewheel lever Motor in freewheel mode 

Problem: Scooter appears slow 
Symptoms: 
Flat batteries
Speed setting slow 

Remedy: 
Recharge battery
Turn up speed dial 

Problem: Seat moves whilst in use 
Symptoms: 
Seat not locked in position 

Remedy: 
Slowly rotate the seat
until it drops in place and
is secure. 

Problem: Tiller appears loose or will not swivel freely 
Symptoms: 
Tiller adjustment knob
loose 
Tiller Lock Applied 

Remedy: 
Tighten tiller adjustment
knob 
Release Tiller Lock 

Problem: Horn sounds involuntarily / automatically 
Symptoms: 
The scooter has
diagnosed a fault 

Remedy: 
Ensure the wigwag paddle
is released and switch the
scooter off and on.
Recharge batteries if error
persists. 

Charger 

Controller Type 

Front Tyre 

Rear Tyre 

Top Speed (Forward)

Reverse 

Climbing angle

Maximum 

Cruising range (see

note) 

Min. turning radius

Ground clearance

Kerb climbing ability

Obstacle climbing 

ability 

Max. Weight Capacity 

 

Model Reference

Dimension 

(L x W x H) 

Total Weight 

(see below for weights 

of component parts)

Propulsion motor 

Battery 

140cm / 55”

4cm / 1.5”

4cm / 1.5”

4cm / 1.5” 

136kg / 21 stone 

CMS001 CMS002 

102cm x 56cm x 91cm

40” x 22” x 36” 

47.6kg

105lb 

56.5kg

124lb 

220W / 0.3hp 

12V 12ah 

x 2 

24V 2A 

PG Drives S-Drive 45A

163 x 50 solid 

185 x 70 solid 

6.4kph / 4.0mph

4.0kph / 2.5mph 

Up to 8� 

13-16km / 19km / 

12V 20ah

x 2 

8-10 miles 12 miles 

Weights of Component Parts 

The approximate weights of the major component 

parts for the 4-wheel scooter are below: 

Seat with arms 10.9kg (24lb) 

Rear section 10.1kg (22lb)

Front section 15.9kg (35lb) 

Basket and charger 1kg (2lb) 

Batteries 9.7kg (22lb)
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